Water Turn Off Notification To Elon Students

Please note: This will apply only to individuals who have water service established in
their name with the Town of Elon. If your water service is included in your rent
payment to your landlord you will not be required to contact the water department.

If you live within the limits of the Town of Elon and plan to permanently leave your
current residence, we believe the following may be helpful.

The Town of Elon's Water Billing Department has provided a convenient way to turn off
the water service for your residence. If the service is turned off at the time of your
departure, you will not be responsible for any water usage charges after that time.

The turn off will be done on the date you request except Monday, May 30" (Memorial
Day), Saturdays or Sundays. Your water account number is required for turn off. You
will find it on your water bill.

The e-mail turn off request form is available on the internet at:  www.elonnc.com

Scroll down to:  Water/Sewer Billing
Click on: Online Water/Sewer Disconnection Form

Fill out the online form completely and select "SUBMIT" to send.

The printed format is available at:  www.elonnc.com

Scroll down to:  Town Documents Tab
Click on: Water & Sewer Tab
Click on: Water Turn Off Request Application (PDF Form)

The completed form must be returned to the Town of Elon, Water Department.
The form may be delivered any of five ways:

Fax To: 336-584-5334

E-mail To: elonwater@ci.elon.nc.us

U. S. Postal Service to Town of Elon, P.O. Box 595, Elon, NC 27244
Drop Box @ Town Hall, 104 S Williamson Ave

Hand Deliver to Town Hall, 104 S Williamson Ave

T

If you have any questions please contact the Town of Elon Water Department at
336-584-0282.
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